
Navigating to Island Health Provider Profile  
Your Island Health Network login is required to access the site. You must be logged in to your 
Island Health account. Provider Profile cannot be accessed from your phone. 

Click here to navigate directly to the Provider Profile 

Click here to navigate directly to the Provider Profile – Emergency 
Department 

Provider Profile is available only to providers with inpatient privileges who serve as the Most 
Responsible Provider (MRP) for hospitalized patients. If you believe you should have access but the 
link isn’t working, please contact Jacqueline.Gregory@islandhealth.ca. 

Access via Island Health Intranet 
The Provider Profile and Provider Profile – Emergency Department dashboards are available on the 
‘Clinical Resources’ page of the Island Health Intranet. Click here to navigate to the Clinical 
Resources page or follow the steps listed below.  

*Island Health login is required. Provider Profile does not work on mobile devices*. 

1. Login using your Island Health username and password to access the Island Health 
Intranet https://intranet.islandhealth.ca/ using Citrix or on an Island Health computer. 

2. Navigate to ‘Clinical Resources’ at the top of the Intranet home page or search ‘Provider 
Profile’ in the search bar 
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3. In the ‘Quick Links’ section, scroll down to ‘P’ 

 

4. Click on the link that says ‘Provider Profile’ or ‘Provider Profile – Emergency Department’ 

                                   



Access via the Island Health Report PORTAL 
The Provider Profile and Provider Profile – Emergency Department dashboards are available on the 
‘Quality Improvement” tab of the Island Health Report PORTAL. Click here to navigate directly to 
the Provider Profile to access Core Measures or department-specific measures for delivery and 
pediatrics or Click here to navigate directly to the Provider Profile – Emergency Department 
dashboard or follow the steps listed below.  

*Island Health login is required. Provider Profile does not work on mobile devices*. 

1. Login using your Island Health username and password using Citrix or on an Island Health 
computer. 

2. Navigate to the Report PORTAL via https://reports.viha.ca/ 

3. Navigate to ‘Quality Improvement’  
 

 

4. View Provider Profile  and Provider Profile – Emergency Department located under the 
heading ‘Medical Quality’. 
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