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Cultural Safety and Humility Learning and Support Resource Guide
Welcome to the Cultural Safety and Humility Learning and Resource Guide. This guide was created by the Rehabilitation Health Cultural Safety working group in collaboration with Indigenous Health and Rural & Remote’s Cultural Safety team. 
This guide is designed to support your ongoing learning and reflection on how to create safer, more respectful, and inclusive environments for everyone. In addition to your learning this guide provides available supports for patients and the delivery of care. Cultural safety goes beyond awareness of cultural differences - it requires active engagement, self-reflection, and the recognition of power dynamics that influence interactions and decision-making.
Cultural humility complements this work by encouraging a lifelong commitment to learning, acknowledging personal and systemic biases, and approaching every relationship with openness, curiosity, and respect. This guide provides resources, practical tools, and opportunities for reflection to support your personal and professional growth.
By engaging with these materials, you are taking an important step toward creating and fostering environments free of Indigenous specific - racism where individuals feel seen, respected, and valued - ultimately contributing to meaningful, lasting change in our workplaces and communities.
For any questions or additional guidance, the Cultural Safety and Humility (CSH) team is available to provide support and connect you with learning opportunities.
	Initial Readings – Foundational Obligations and Commitments

	Resource 
	Duration
	Details

	HSO Cultural Safety and Humility Standard (BC Provincial)
	N/A
	Cultural Safety & Humility Standards 

	In Plain Sight – Addressing Indigenous-specific Racism and Discrimination in B.C. Health Care (2020)
	N/A
	In Plain Sight Summary

	Truth and Reconciliation Commission of Canada: Calls to Action (2015)
	N/A
	Truth and Reconciliation  

	National Inquiry into Missing and Murdered Indigenous Women and Girls
	N/A
	Reclaiming Power and Place: The Final Report of the National Inquiry into Missing and Murdered Indigenous Women and Girls

	MMIWG2SLGBTQQIA+ National Action Plan
	N/A
	MMIWG2SLGBTQQIA+ National Action Plan – Final Report

	United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP) (2007)
	N/A
	UNDRIP

	Declaration on the Rights of Indigenous Peoples Act
	N/A
	DRIPA

	Royal Proclamation (1763)
	N/A
	Royal Proclamation of 1763 

	Paddling Together; Toward Culturally Safe Emergency Care for Nuu-chah-nulth Elders (2020)
	N/A 
	Paddling Together 

	
	
	

	Primary/Orientation Resources

	Resource 
	Duration
	Details

	Creating a Territory Acknowledgement: Their Importance and What to Consider When Creating
	1 hr (video)
	Transformational Territory Acknowledgement (Written Guide)
Transformative Territory Acknowledgement Webinar

	BC Cultural Safety and Humility Standard (BCCSHS) Video
	10 min.
	Help learners understand the “why” behind the work. It also honours the Indigenous-led technical committee and amplifies Indigenous leadership.  

BC Cultural Safety and Humility Standard Documentary

	National Collaborating Centre for Indigenous Health Webinars
	Varies by Webinar
	Webinar series

	Unlearning & Undoing White Supremacy Project – Office of the Provincial Health Officer (OPHO)
	1.5 hrs (video)
17 month learning club
	The Unlearning and Undoing White Supremacy Project began a two-year initiative that has transitioned to ongoing efforts to embed Indigenous rights, truth, and reconciliation across the OPHO.

	“Working Together As One” to Address Indigenous-specific Racism and Discrimination: Learning Hub (Mandatory Learning for Island Health Staff – Course # 35350)
	1.5 hrs
	This course provides you with all the information necessary to meet the requirements of Island Health’s Indigenous-specific Anti-Racism and Discrimination Policy. During this course, you will learn about our shared responsibility to address Indigenous-specific racism and discrimination, how to recognize and identify Indigenous-specific racism and discrimination when it occurs, and how to respond safely and appropriately. 

	Seven Generations: Learning Hub (Course #32755)
	6 hrs.
	Seven Generations is important for everyone to complete, especially for Island Health employees, all of whom are required to have an understanding of cultural safety and humility. 

	Remembering Keegan: a BC First Nations Case Study Reflection
	N/A
	Remembering Keegan: a BC First Nations Case Study Reflection


	Cultural Safety and Humility Standards of Practice (BCCNM)


	N/A
	BC College of Nurses and Midwives Cultural Safety and Humility Practice Standard

Brief videos to accompany 6 Standards Of Practice:
Cultural safety and humility (bccnm.ca)

	San’yas Indigenous Cultural Safety Training Program

	8.0 -10.0 hrs.
	San’yas focus on uprooting anti-Indigenous racism and promoting cultural safety for Indigenous people. 

	Advanced San’yas Course: Bystander to Ally 

	
	San’yas

	Indigenous Cultural Safety Collaborative Learning Series Webinars 

	1.5 hrs. x16
	Focus of exploring anti-Indigenous racism, discrimination and cultural safety, identifying how each informs our systems, why they persist and how we can address them.
Webinars — National Indigenous Cultural Safety Learning Series (icscollaborative.com)

	Cultural Safety as a Blueprint for Reconciliation
	17 min.
	TED TALK 




	Personal Stories, Podcasts, Film and Radio 

	Resource Title
	Duration
	Details

	Truth and Reconciliation: A Conversation
	44 min.
	News (islandhealth.ca) 

	Kuper Island 
	8 episodes; 30-53 min. each 
	Kuper Island | CBC Podcasts | CBC Listen

	The Secret Life of Canada
	Varies per episode
	The Secret Life of Canada|CBC Podcasts|CBC Listen

	The Urbariginal
	6 episodes; 24 -37 min. each
	The Urbariginal|CBC Podcasts|CBC Listen

	Unreserved with Rosanna Deerchild
	Varies per episode
	Unreserved|CBC Podcasts|CBC Listen

	Indigenous Peoples and Public Health
	25 min.
	MEDIA INDIGENA : Indigenous current affairs: Ep. 15: Indigenous peoples and public health (libsyn.com)
Encourages health practitioners to be more aware of the larger social, political and historical issues and dynamics that often drive Indigenous health disparities. 


	Len Pierre Consulting Podcast
	6 episodes; 28 – 38 min. each
	Len Pierre Consulting Podcast

	First Nations, Second Class Care
	27 mins.
	First Nations, Second-Class Care | CBC Radio
A look at why First Nations patients sometimes receive second-class health care in Canada.

	National Collaborating Centre for Indigenous Health
	Varies by episode
	NCCIH Podcast Series

	Indigenous Cinema
	Varies by film
	National Film Board of Canada – Indigenous Cinema



	In Person Experiential Learning Opportunities

	Resource Title
	Duration
	Details

	Island Health’s Cultural Safety team 
	In person and virtual - varies
	Island Health’s Cultural Safety team offers a variety of facilitated learning. To learn more contact culturalsafetyandhumility@islandhealth.ca 

	Building Bridges through Understanding the Village
	In person – 1 full day
	Experiential workshop, for further information:


	Len Pierre Consulting
	In Person and virtual - varies
	Len Pierre Consulting

	Kairos Blanket Exercise
	In person and virtual 
	Kairos Blanket Exercise is a half-day experiential reconciliation-based training that is described by former participants as an excellent, gentle introductory workshop for people who may have limited to no prior experience or understanding of the colonial history for Indigenous people.  Provides a high-level history of colonization.  Cost ranges from $600 to $1000 for a large group (depending on number of honorariums provided to Elders/facilitators).  

	Hummingbirds Rising Consulting 
	In person 
	Hummingbirds Rising Consulting


	Land and sea-based healing
	In person
	Created by Yakilagilis (Cory Cliffe) & Xa’ yu samega (Vanessa Sharkey) In this program participants will listen to the stories of indigenous survivors and learn and work together to develop professional tools to understand generational trauma and the impacts of colonization.  As a group and in a safe atmosphere, participants and Indigenous knowledge keepers will discuss how we rebuild relationships and create solutions for people experiencing generational trauma. Participants will also learn how to be a respectful guest in the lands of the First Peoples.  

Cory Cliffe – Corycliffe@live.ca 




	Learning Hub Courses

	Resource Title
	Duration
	Details

	“Working Together As One” to Address Indigenous-specific Racism and Discrimination – Mandatory for all Island Health staff (Course #35350)
	1.5 hrs.
	This course provides you with all the information necessary to meet the requirements of Island Health’s Indigenous-specific Anti-Racism and Discrimination Policy. During this course, you will learn about our shared responsibility to address Indigenous-specific racism and discrimination, how to recognize and identify Indigenous-specific racism and discrimination when it occurs, and how to respond safely and appropriately.

	Island Health Indigenous Self- Identification Training (Course #29863)
	45 min.
	This online course prepares staff to complete the Indigenous self-identification fields when registering patients within Island Health. Registration staff within Island Health will obtain the knowledge and skills to collect this data in a way that adheres to our commitment to cultural safety and humility.

	Indigenous Cultural Safety 101
(Course #22676)
	3.5 hrs.
	Connecting colonization, racism, trauma, and the social determinants of health. Focuses on culturally safe care in healthcare. 

	Introduction to Indigenous Health 
(Course #16926)
	0.25 hrs.
	The introduction to Indigenous Health module will guide you through some foundational information about Indigenous Peoples in Canada.

	Intro to Transgender Cultural Safety in Healthcare
(Course #20974)
	1.5 hrs.
	Introduction to Transgender Cultural Safety in Healthcare

	General Support Services Leaders: Cultural Safety and Humility Learning Commitment 
(Course #27239)
	0.25 hrs.
	This course provides links to Island Health agreements and key cultural safety and humility and anti-Indigenous racism learning resources.

	MoCA-MIS© Version 8.1 Vancouver Island Coastal First Nations

(Course #29556)
	2 hrs.
	This course (containing three learning modules) has been designed to facilitate the clinician’s knowledge and skills about administering the MoCA-MIS© Version 8.1 Vancouver Island Coastal First Nations.






	Online Resources and Additional Documents

	Resource Title
	Duration
	Details

	Territory Acknowledgement

	N/A
	Native Land


	Island Health – Cultural Safety (Intranet Page)

	N/A
	https://intranet.islandhealth.ca/admin_resources/viha_and_you/cultural/Pages/default.aspx 

	Culturally Committed 
	Ongoing virtual - varies
	Home | Culturally Committed is a subscription service that provides access to cultural teachers, feedback on your practice, and monthly webinars.

	Indigenous Cultural Safety Collaborative Learning Series

	Varies
	National webinar series with multiple recorded webinars of varying lengths


	Trauma-Informed Practice Guide
	N/A
	2013 Guide developed on behalf of BC Provincial Mental Health and Substance Use Planning Council  
TIP Guide 2013

	BC College of Nurses & Midwives: From Awareness to Action: Indigenous Cultural Safety, Cultural Humility, and Anti Racism learning series
	N/A
	From Awareness to Action: Indigenous Cultural Safety, Cultural Humility, and Anti Racism learning series

	The Wellness Wheel: 
First Nations Perspective on Health and Wellness

	N/A
	The Wellness Wheel

	Embracing the Critical Consciousness Theory in an Indigenous Context

	1.5 hrs.
	Harley Eagle Learning Circle Webinar


	Cultural Safety and Addressing Systemic Racism

	1.5 hrs.
	Harley Eagle Learning Circle Webinar


	Cultural Safety and Leadership
	1.5 hrs.
	Harley Eagle Learning Circle Webinar


	PHSA – Terms & Concepts
“Two-Spirit”
	N/A
	PHSA – Terms & Concepts
“Two-Spirit”


	Two-Spirit Reconciliation: Honoring the Truth; Reconciling for the Future
	1 hr.
	Presented by Harlan Pruden and Bear Smith


	UBC TEFA Talks: 
Two Spirit (2016)
	1 hr. 
	Presented by Harlan Pruden


	Transformative Change: Advancing Cultural Safety Across British Columbia
	1.5 hrs.
	Webinar Recording


	RRU – Decolonizing Leadership – A New Webinar Series
	1.25-1.5 hrs.
	Leadership Studies 3 Webinars (#1 & #3 of particular importance)

	What Every Health Researcher Needs to Know About Health Equity: Privilege, Oppression, and Allyship
	N/A
	What Every Health Researcher Needs to Know About Health Equity: Privilege, Oppression, and Allyship

	Let’s Talk: Whiteness and Health Equity
	N/A
	 Let’s Talk: Whiteness and Health Equity
 NCCDH Webinar Series

	Culturally Connected
	N/A
	Culturally Connected is an approach that brings together cultural humility and health literacy to help care providers and their clients develop shared understanding of each other’s values, beliefs, needs, and priorities.



	Books & Articles

	Resource Title
	Duration
	Details

	White Women: Everything You Already Know About Your Own Racism by Regina Jackson and Saira Rao
	N/A
	This book explores how white women can unintentionally contribute to racism, even while seeking to support equity and inclusion. Through reflection, stories, and practical guidance, the authors encourage readers to deepen their awareness and take more meaningful steps toward genuine anti-racist action.

	21 Things You May Not Know About the Indian Act by Bob Joseph
	N/A
	A guide to understanding how the Indian Act has shaped Canada’s policies.

	Braiding Sweetgrass by Robin Wall Kimmerer
	N/A
	A blend of Indigenous wisdom and scientific knowledge on sustainability. 

	Five Little Indians by Michelle Good
	N/A
	This novel follows five Indigenous children who survive residential school and are thrust into adulthood carrying deep scars from their experiences. Through their intertwined stories, Michelle Good portrays the lasting impacts of colonial violence while highlighting resilience, friendship, and the struggle to find healing.

	Ally is a Verb: A Guide to Reconciliation with Indigenous Peoples by Rose LeMay
	N/A
	This guide helps non-Indigenous readers move from passive support to active reconciliation, offering historical context, personal reflection, and practical steps for meaningful allyship. It emphasizes sustained action and responsibility in fostering equity and combating racism.

	Me and White Supremacy by Layla F. Saad
	N/A
	This book guides readers through a reflective journey to recognize and take responsibility for their own complicity in white supremacy. Through journaling prompts and exercises, Saad encourages honest self-examination and actionable steps toward unlearning harmful behaviors and fostering racial equity.

	Medicine Unbundled by Gary Geddes
	N/A
	This book explores the history of segregated Indigenous healthcare in Canada, revealing experiences of abuse, neglect, and forced medical procedures. It also highlights the resilience of survivors and the ongoing impact of these injustices.

	How to Be Anti – Racist by Dr. Ibram X.Kendi
	N/A
	This book combines memoir, history, and social analysis to show how racism is embedded in society and in individual behaviors. Kendi presents a framework for recognizing, confronting, and actively dismantling racist ideas and policies, encouraging readers to take intentional, anti-racist action in daily life.


	True Reconciliation by Jody Wilson-Raybould
	N/A
	True Reconciliation offers a practical guide to building respectful relationships with Indigenous peoples. Using the framework Learn, Understand, Act, it encourages readers to understand Indigenous histories, reflect on the impacts of colonialism, and take meaningful action. The book emphasizes that reconciliation is a shared responsibility requiring ongoing commitment.



	Supplemental Resources - University/College Supported Learning

	Resource Title
	Duration
	Details

	UBC – Connecting Indigenous Cultural Safety and Addressing Racism in the Health Care System 
	1.5 hrs.
	UBC Centre for Excellence in Indigenous Health (free) 

	University of Alberta – Indigenous Canada 
	21 hrs. 
	12-Lesson Online Course (free)


	University of Toronto – Indigenous Health Equity 
	4 hrs.
	Indigenous Health Equity (free)
Indigenous Health Equity - Health Equity



	Island Health Contacts

	CULTURAL SAFETY PROGRAM

	Cultural Safety Team
	Culturalsafetyandhumility@islandhealth.ca   
	N/A
	RJH

	INDIGENOUS LIAISON NURSES

	Island Health – Indigenous Liaison Nurses (Internet)
	https://www.islandhealth.ca/our-services/indigenous-health-services/indigenous-liaison-nurses 

	Island Health – Indigenous Health Contacts (Internet) 
	https://www.islandhealth.ca/learn-about-health/aboriginal-health/aboriginal-health-program-contacts 



Role of Indigenous Liaison Nurses (ILNs): 

· ILNs assist in liaising between Indigenous patients and the healthcare team; they serve as strong patient advocates.
· Patients can be referred to ILNs at any point in a patient’s admission.
· Patients can self-refer to ILNs by calling their direct numbers or by texting their cell phone. 
· There are no specific referral criteria, ILN connection can be offered to any Indigenous patient.
· ILNs do not set up Island Health home supports (Role of Community Liaison Nurses); they can assist in communicating with health centers for Indigenous patients living on reserves.
· ILNs can assist patients with filing a complaint through the PCQO if they require help.
· ILNs can also assist with patient travel letters for out-of-town patients.

	Patient Voices Network – Patient Partner Resources

	· PVN Engagement Opportunities | Patient Voices Network (patientvoicesbc.ca)

	· Meet the PVN Team | BC Patient Safety & Quality Council (patientvoicesbc.ca)

	·  A Guide to Authentic Patient Engagement


	· Diversity, Equity & Inclusion resource

	· Culturally Safe Engagement resources


	· IAP2 Spectrum of Public Participation
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