
For additional assistance, please visit Island Health’s intranet.
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Authentication Instructions for New Users
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Use Chrome as your default browser

Download and install the MS Authenticator app

Navigate to http://mfasetup.viha.ca 

Log on

Screen 1:   More information required. Select “Next”.

Screen 3: MicroSoft Authenticator.   Leave 
this on your screen AND go to your device.

After installing the app on the device, click “Next” in screen 3.

Return to your device and follow the instructions.

D e v i c e

Return to your computer.

Open the app.

Click “Scan QR code”.

12Please select “Ok” on the next screens.

Instructions page 1

https://intranet.islandhealth.ca/departments/imit/servicedesk/online_help/access/Pages/acc_mfa.aspx
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Scan QR code screen will display, scan the code.

The QR scan code will display on computer.

Hold mobile device up to screen 
and take a photo of the code.

 Click next. 

Return to your computer.

The Authenticator screen will prompt you. Select “Allow.”

19You have set up your pro�le.

A noti�cation will be sent to your device.

15
Select “Next.”

For additional assistance, please visit Island Health’s intranet.
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Approve the sign-in request.
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 Success. Select “Done.”  A security info page will appear.

23
 Open the menu and sign out. 

https://intranet.islandhealth.ca/departments/imit/servicedesk/online_help/access/Pages/acc_mfa.aspx

