
Exchange Online Migration 

 

The M365 Migration team is upgrading Island Health’s Microsoft software to the latest version, as 
our current email system is reaching end of life.   Before your account is migrated to Exchange 
Online (EXO), you will be notified of your migration date and provided further details on what to 
expect. 

• No outage is expected during this migration. 

• New features will be available in the existing Outlook desktop application, and access to 
email and calendar on corporate mobile devices will be improved. 

o Outlook will keep the same look and feel. There are no major changes to the 
application, but new features will be added. 

o In addition to desktop updates, you’ll have access to an improved Outlook Web 
version with a redesigned interface and enhanced features. 

o On corporate iOS (Apple) devices, the Outlook Mobile App will replace the native 
iOS Mail and Calendar apps. You can learn more about the Outlook Mobile App 
here: iOS Devices and the Mobile Application 

 

WHAT YOU NEED TO DO 

 

Before the migration, please follow these steps to help ensure a smooth and successful 
process and minimize potential issues: 

 

1. Review your Outlook mailbox (Email folders and Calendar) and delete or archive any 
unnecessary or outdated items. 

 

2. Ensure that your corporate mobile device is set up correctly: 

• Set up Multi-Factor Authentication (MFA) before the migration. 

• You won’t be able to check email on your phone without MFA. 

• To learn how, see: How to Add a Multifactor Authentication (MFA) Sign-in Method to 
your Corporate iOS Device. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2Fonline_help%2Femail%2FDocuments%2FEXO-QRG_Outlook_Mobile_App_Setup_Managed_iOS.pdf&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624003260%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JRWSsClCQaPdzADjyAjs9ZGOIH9tJv6IwABC%2BbiNtLE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2Fonline_help%2Faccess%2FPages%2Facc_mfa.aspx&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624023402%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ALxs8suL7si38uAMgpYqMbqSBKzL2votCj85ZAEfdps%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2Fonline_help%2Femail%2FDocuments%2FEXO-QRG_AddNewMFADevice.pdf&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624036306%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mQNPHeiEdA%2BjEJ%2FZ2QBunLlGiH%2Fc0l54%2BczAAVBy23s%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2Fonline_help%2Femail%2FDocuments%2FEXO-QRG_AddNewMFADevice.pdf&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624036306%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mQNPHeiEdA%2BjEJ%2FZ2QBunLlGiH%2Fc0l54%2BczAAVBy23s%3D&reserved=0


 

3. Review the Exchange Online (EXO) online help documentation on the Intranet. It covers 
migration tips, what to expect before and after migration, known issues, information 
about corporate iOS devices and the mobile app, Outlook desktop and web applications, 
and managing distribution lists and security groups.  

 

CONTACT 

 

The M365 teams are here to assist you throughout the migration.   

• For issues and technical support, please contact the BC Health Service Desk 

• If you have questions, please email the M365 Migration Team at: 
M365Info@islandhealth.ca 

 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2Fonline_help%2Femail%2FPages%2Fout_exo.aspx%23prepare&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624049794%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HsxPxOawaj%2BTXfRHmm5MrBL9%2Bzp4ZFP0hh3pL0F3tIQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.islandhealth.ca%2Fdepartments%2Fimit%2Fservicedesk%2FPages%2Fcontact_us.aspx&data=05%7C02%7CKatie.Phelan%40islandhealth.ca%7C09a29c0f661e47a7947708ddaebd62fc%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638858850624067521%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=joELQ0tL87yAYVnsUlf8PdGCf%2BqBpI%2FIeoIf9G9u1%2Fo%3D&reserved=0
mailto:M365Info@islandhealth.ca

