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How we see our role

Individual Group

Provincial Local

High Involvement Low Involvement

Opportunities for 

Collaboration with 

MSAs and Divisions



Services we provide

24/7 Helpline Peer Support
Advice on approaching 

colleagues
Return to work 

facilitation

Occupational Health 
Consultations

Counselling Family doctor 
connection

Outreach

Community Referrals



What happens when physicians call 
PHP?

24/7 

Helpline
1800-663-6729

Clinical 

Coordinator

Physicians, Residents, 

Medical Students, 

Family members

PHP Direct 

Line
604-398-4300

M-F 8:30-4:30
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What happens when physicians call 
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PHP Services

• Peer Support

• Advice on approaching 

colleagues

• Return to work facilitation

• Occupational Health 

Assessment

• Counselling / Coaching

• Family doctor connection

• Strengthening 

professional 

relationships

PHP Direct 

Line
604-398-4300

tel:604-398-4300


Privacy and Confidentiality

• Reaching out to PHP is as confidential as talking to your 
personal family physician. 

• PHP is NOT an operating arm of CPSBC

• Information is only shared when there is consent or as 
required by law

• You may reach out anonymously



Questions / Comments

24/7 Helpline:  1-800-663-6729

PHP Direct Line: 604-398-4300

Physician Peer Support Group: Email peersupport@physicianhealth.com

mailto:peersupport@physicianhealth.com

