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Essential Health Visits in Long-term Care  
Site:  
 Environment 

o Long-term Care Island-Wide 
o Affiliates & Owned and Operated 

Scope: 
 All Facility Leadership & Staff; Regulated Health 

Care Providers 

 Indications: Essential Health Visits 

Need to know: 

 The Ministry of Health (MOH) and BC Center for Disease Control (BC CDC) have released policies and 
updated guidelines in prevention and management of COVID-19 in Long-term Care Facilities (LTCF) 
including those for visitation. In light of ongoing outbreaks in the province and the risk to the health 
and safety of our residents, we must remain vigilant and restrict unnecessary persons into our 
facilities.  

 Many services have been re-started in facilities; however, there remain a number of health providers 
(i.e. acupuncture, registered massage therapy, dental hygienists, chiropractors, foot care nurses, and 
optometrists) who are limited to essential health visits. Routine (i.e. ongoing surveillance or 
maintenance) related visits are not currently being recommended. 

Decision Making: What is Considered an Essential Health Visit? 
 

In order to support sites in decision-making related to resident health and safety, prior to allowing health 
related visits (either on-site or off-site), the following questions should be considered and discussed with the 
care team to determine if the visit is essential: 
 

☐ Can the appointment be done virtually OR the health issue(s) be managed by the primary care 
provider (Family Physician or Nurse Practitioner) or by an existing staff member? 

☐ Would the visit enable resolution of an acute and/or urgent episodic medical issue? (e.g. 
worsening wounds, foot care which if left untreated would result in infection or further burden of 
care, broken tooth) 

☐ Would the service reduce the immediate or very near-future need for an ER visit or 
hospitalization? 

☐ Would delaying the appointment lead to increased morbidity and/or serious harm for the 
resident? 

☐ Is health care provider a regulated professional? For non-regulated professionals, requests 
need to be forwarded to Island Health LTC director to review with Infection Control & Medical 
Health Officer. 

☐ How does the provider plan to limit risk to the facility (i.e. COVID-19 Safety plan). 
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*NB: Any residents who attend non-essential visits, will require 14-day isolation as per the Long-term Care 
Access Guideline 
 

COVID-19 Safety Plan  

 All health care providers who are providing essential service on-site would be required to submit a 
COVID-19 safety plan to be reviewed by the Director of Care or Site Manager and approved prior to 
allowing them on site. 

 All health care providers and contracted persons would be subject to LTCF restrictions including COVID-
19 screening and adhering to PPE recommendations. 

 If the contracted provider is deemed essential by the care team, the decision making needs to be 
documented and communicated to the resident and/or family. 

Site & Health Care Provider Responsibilities and Considerations 
Roles of the essential health provider and facility staff are outlined below for both off-site and on-site visits: 
 
OFF-SITE ESSENTIAL HEALTH VISITS 

 The facility leadership will review the COVID-19 safety plan of the site where the health visit will occur  

 Resident will be screened as per COVID-19 Response Protocol: LTCF pre- and post visit and will only 
attend if no signs or symptoms of COVID-19 (i.e. negative screen and normal temperature) 

 The receiving site will try to accommodate residents as first visit of the day after enhanced cleaning 

 Transportation Guidelines must be followed: 

https://intranet.viha.ca/covid-19/Documents/long-term-care-access-clinical-guideline.pdf
https://intranet.viha.ca/covid-19/Documents/long-term-care-access-clinical-guideline.pdf
https://intranet.viha.ca/pnp/pnpdocs/covid-19-response-protocol-long-term-care-facility-ltcf.pdf
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ON SITE ESSENTIAL HEALTH VISITS 
 Essential Contracted Provider will: 

 Call the facility 24 hours in advance of appointment to determine there is no active outbreak 

 Ensure an appointment time has been provided by facility in order to facilitate visit 

 Self-Screen with the BC Self-Assessment Tool and cancel appointment if screen is positive 

 Book all appointments at the beginning of the day for residents. Any appointments for persons who are 
COVID-19 positive or close contacts should be scheduled at the end-of day after a facility visit. 

 Comply with screening by greeter including temperature check 

 Provide the greeter with up to date contact information for contact tracing purposes, should it be required 
for Public Health Officials 

 Perform strict hand hygiene as per 4 moments for hand hygiene 

https://bc.thrive.health/covid19/en
https://www.picnet.ca/4moments/
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 Comply with PPE guidance as outlined for care providers in Long-term Care in Island Health’s PPE DURING 
COVID-19 Pandemic guidance document 

 Adhere to physical distancing recommendations of 2m at all times unless otherwise indicated by medical 
appointment 

 Ensure appropriate disinfecting (with hospital grade disinfectant) of common touch surfaces before and 
after each visit 

 Any instruments utilized must follow sterilization as per reprocessing guideline 

 Leave the facility immediately after the appointment adhering to appropriate doffing of PPE and hand 
hygiene 

 Follow all guidelines as per your professional college association 

Site Staff: 

 Establish appropriate location for appointment 

 Greeter will screen health care provider as per COVID-19 Long-term Care Facility (LTCF): Screening by Greeter 
including obtaining current contact information in the event of outbreak where Public Health Official 
requires it 

 Ensure contracted provider has appropriate PPE 

 Accompany the essential contract provider to the pre-arranged appointment location 

 Monitor the essential health provider donning and doffing PPE ensuring adherence to infection prevention 
and control guidelines. Supervising visit is not required. 

 Ensure appointment location is appropriately cleaned following the visit 

 
Persons/Groups Consulted: Medical Health Officer, Infection Prevention & Control, LTC Leadership 

Resources  
BC Center for Disease Control & BC Ministry of Health. (2020). Infection prevention and control interim 
guidance for long-term care and assisted living facilities 
Fraser Health (2020). Long-term Care, Assisted Living COVID-19 Resource Toolkit 
 Provincial Infection Control Network of British Columbia (PICNet). (2016). Reminder: the 4 moments for hand 
hygiene 

 

https://intranet.viha.ca/covid-19/Documents/ppe-required-during-covid-19-pandemic.pdf
https://intranet.viha.ca/covid-19/Documents/ppe-required-during-covid-19-pandemic.pdf
https://intranet.viha.ca/pnp/pnpdocs/covid-19-long-term-care-facility-ltcf-screening-greeter.pdf
https://www.picnet.ca/4moments/
https://www.picnet.ca/4moments/
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/LTC_AL_-COVID-Resource-Toolkit_July30.pdf
https://www.picnet.ca/4moments/
https://www.picnet.ca/4moments/

