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RJH Daily Key Message Day: 21

Attention: RJH Clinicians, Physicians, Midwives, and support staff.

PRACTICE REMINDERS

Follow Up What we heard: Staff are unsure how to write/order follow up instructions.
instructions

What you need to know: There is an order available called Discharge Follow Up
Instructions.

What you need to do: Use the Discharge Follow Up Instructions order and type the
instructions. This information now autopopulates to these locations:

e Orders profile under Patient Care.
e Discharge workflow tab.

e Patient Discharge Handout.
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SC insulin

subcutaneous insulin.

What you need to know: You cannot document a dose of 0 units. If the patient requires
0 units, use the Chart Not Done feature in the MAR.

Medications

2603

5 unit, Soln-Inj, SUBCUT, BID AC, Start Date |

Order Info...

26-Jun-2024 08:00 Task Info...

insulin regular Chart Details

Capillary Blood Glucose, POC
Quick Chart...

2 Chart Not Done...

.

Reschedule This Dose...

Additional What we heard: Nurses are unsure how to document a medication dose if there is no
Dose in the Task prompt in the MAR. If you are uncertain if an additional medication dose is needed,
MAR contact the ordering provider for clarification.

What you need to know:

o The Additional Dose function is available for an active medication order when a
medication needs to be administered and documented before the next scheduled
dose.

e Documenting an Additional Dose does not reschedule future doses.

e Documenting an Additional Dose is done in the MAR, not the MAW.

e Documenting an Additional Dose bypasses scanning the patient. Be sure to
complete positive patient ID before administering the medication.

What you need to do:
iMenu—Aclivated < ~ A& MAR
Patiert Summary % e B
boll <+ Rig
Show All Rate Change Docu... Medication s 5212'3 'z;;g;gra 11';;::2#3 1.1,;8:
lenoxaparin Order Info...
30 mg, Soln-Inj, SUBCUT,
|Q24H, Start Date 05-Nov-20; Link Info...
e - Reference Manual... -
enoxaparin Pati
T IO Med Request...
[ ———— mmt A Re:(.hAEdu\e Admin Times..
@ Disconiimucd Scheduicd | ARRASSNE
furosemide View MAR Note...
SITIETE L Potassium Level Create Admin Note...
inued PRN Alert History..
S heparin NO INITIAL BOLUS ¥
i QUL RECT AT | No Initial Bolus Indicated, IV,
%D.IOCZE.SMDakOS-NWZDZJ
he‘parin NO INITIAL BOLUS
Documenting | What we heard: The MAR/MAW does not allow nurses to document “0 units” of
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What you need to do: Navigate to the MAR, right-click on the medication Task, and
select Chart Not Done. Include a Reason in your documentation (e.g., “per sliding scale
order details”).

NPO Orders | What we heard: When a patient needs to be NPQ, staff are discontinuing their Diet
order but not placing the NPO order.

What you need to know: Patients must always have either an active Diet order or an
active NPO order. Only discontinuing the Diet order will not make the patient NPO and
the diet office will continue to send trays.

What you need to do: If a patient is not allowed to eat orally, place an NPO order. Use
the NPO exception field as required to provide clarity on the NPO status.

= Details for NPO

Details [i% Order Comments |3 Diagnoses
=k BY
*Requested Start Date/Time: |27-Jun-2024 21+ [oss0 = poT NPO Exception: || v
Use Order Comments for additional
details NPO except for ice chips
NPO except for ice chips water and meds|
NPO except for medications
NPO except for sips of water
NPO except tube feed
NPO no exceptions
TPN NPO no exceptions
Ordering What we heard:
Medications - . . .
Medications that are only required for a certain number of days or doses are being
with a . .
ordered incorrectly and resulting in errors.
Duratlon * Details fr CefTRIAXONE
5 Details (17! Order Comments (%) Diagnoses
+ % Uk {Review Schedule Remaining Administrations: 5 Stop: 03-July-2024 08:59:00 PDT
Dose: [ @19 |~ Dugform: [Sobncinj ||
*Route of administration: | (D IV v *Frequency: 4 Q24H v
PRN: v I} Duration: |5 dose v |
Priority (eg. STAT or NOW): | NOW v 28-Jun-2024 11:25 POT v
Spedallsntions | StopDate/Time Gl Heor
Stop type: | Physician Stop 14 Use Patient Supply: [(C Yes (8 No

What you need to know:

When ordering a duration on a medication, you can use one of the following duration
units; day, dose, h, min, time(s) and wk.

Duration: | 5 doscl v ‘
_d 5day

Date/Time: |4 5h

Ld Smin
ient Supply: | ] 5 timefs)
M 5wk

lse over unit:
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What you need to do:

If using the “Day” duration unit, click on “Review Schedule” to see when the next dose
will be due and to confirm a correct schedule. This is especially important if you have
used the priority of “Now”.

| YReview Schedule Remaining Administrations: 5 Stop: 03-July-2024 08:59:00 PDT

Drug Form: |SO|"‘|I’\J v ‘ S e i
“Frequency: I’ @ = ‘ 28-Jun-2024 13:32 POT v
Duration: ISduse T‘ Stop Date/Time: | Requested Start Date/Time (First Administration]:
e St o [28-1un-2004 11:25 pOT [v] [ Use Patint Supply: || 282024 2W = por
Stop Date/Time: [03u-2024 —|[=f[v| [os8s | [Z] poT nfuse over unit, | Next sdministration:
Use Patient Supply: [ Yes (@ No| o v |os0 2| PDT [Jskip administration
Infuse over unit I T‘ Following administration:
BCCA Protocol Code: | | 3un-2024 z 0900 . POT
When to What we heard: Nurses want more clarity on when to mark a medication task as Not
mark a Given versus Chart Not Done.
medication . . ;
task as Not What you need to know: Document a medication Not Given when there was intent to

give a medication and you decided not to (eg. Bradycardia). Document a task as Chart
Not Done when you need to clean up tasks where there was no intent to give the

Given vs. Not
Done
medication (eg. Patient on extended pass).
What you need to do:

Mark a task as Not Given for the reasons listed below:

[ Not Given

*Reason: || h&
Bradycardia
Bradypnea
Dispensed
Hypertension
Hypotension

Comment
IV Contrast Administered within 48 hours
Lab Value j—
. Lab Value Not in Range
10 mo/mt) No Blood Return
No IV Access
Nursing Assessment
Patient nauseated
Patient/Family Refused

Tachycardia
Tachypnea

4

f
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Mark a task as Chart Not Done for the reasons listed below:

SR

*Pedformed on: [17-jun-2024 | [£][%| [0035 | f5] POT

By: Test, Nurse Medical/Surgical

*Reason Not Done: [ s
Administered by Public Health

Charted Prior to Order Placed

Charting Error

Documented Med Admin on paper MAR
Equipment/Supplies Unavailable
Incorrect Encounter

Incorrect Patient

Not Appropriate at this Time

Patient Discharged

Patient Expired

Patient Out on Pass

Patient Sleeping
—' Patient/Family Refused
t.. Schedule Conflict

Comment:

Task Duplication
Other:

Reviewing
Hold
Medications

What we heard:
Staff need additional support in reviewing and processing Hold Medications.
What you need to know:

When a physician wants to hold a medication, they will place a .HOLD MEDICATION
order where they will enter the details of the medication, route, reason and any
additional instructions.

This order will flow to the top of the MAR for the nurses review.

2
|

> |

. HOLD MEDICATION (Ativan)

Hold Ativan SL, Hold Duration: 2 days,
Pre-Op/Pre-Procedure, Procedure/Surgery: Electroconvulsive
therapy, Start Date 28-Jun-2024 13:43

. HOLD MEDICATION

What you need to do:

The .HOLD MEDICATION order will not remove the task for the medication that is being
held.

Use “Chart Not Done” to mark this medication as held.
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Potassium Level

oy .

LORazepam (Ativan) N

0.5 mg, Tab, oral, QHS, Start Date 28-Jun-2024 21:00 Order Info...

LORazepam Task Info...

CIWA-Ar Total Score

metoprolol (Lopresor) Chart Details....

12.5 mg, Tab, oral, BID, Start Date 06-May-2024 21:00 Quick Chart

Hold if Systolic BP less than 30 mmHg or HR less than 60; 1
Chart Done...

metoprolol [:} Chart Not Done...
Systolic Blood Pressure Unchamt

Diastolic Blood Pressure

Apical Heart Rate Reschedule This Dose...

Haark Data Manidarad

FOTASSIUM Level

I
LORazepam (Ativan)
0.5 mg, Tab, oral, QHS, Start Date 28-Jun-2024 21:00
LORazepam Not Done: Mot Appropriate at this Time
CIWA-Ar Total Score

Blood
Product
Order
Statuses &
Orders

What we heard: Clinicians interpret the status “completed” for blood product orders as
administration has been completed.

What you need to know:

e The blood product orderable status is unrelated to whether the blood product

was administered.
o When a blood product order is signed by the Provider, the status is noted
as Ordered (Collected).

4 Laboratory
4 Active

= . . . -
4 @ =] Red Blood Cells Product For Acute G Bleed, 4 unit(s), Routine, Give each unit over. 2 ] Ordered (Collected) 20-Jun-2024 13:15 PDT_20-Jun-2024 13;:14... 20-Jun|

o When the blood product is ready, the status is noted as Completed.

™ B Order Set Communication Ordered 18-Jun-2024 16:10, Discontinue "Blood Administration Adult (Module)” once blood administs
4 Laboratory
[} Red Blood Cells Product [ Completed | specify, 1 unit(s), ASAP, Give each unit over: 1 hour, Route: IV, 18-Jun-2024 16:10, H

e Blood product orders (other than those placed in MHP-specific modules), render
two separate orders:

o Product Order: Entered by the provider. Visible in the Blood
Administration Module and under the Laboratory heading in Orders.

o Transfuse Order: Generated from the Product Order details. Visible in
Care Compass, Single Patient Task List, and under the Patient Care
heading in Orders. It is not visible within the Blood Administration
Module. The Transfuse Order status will update to Completed when the
product has been administered.
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o 3| ¥ [OrderName =~ Details Status Last Updated Start Stop
alPatient Gore |
4 Active
¥ @ B B Complete Form: Consent for Transfusion 20-Jun-2024 13:14 Ordered 20-1un-2024 13:15 PDT 20-Jun-202413:14  20-Jun|
of Blood Products For the consent/refusal forms, see the Reference Text PDT POT
M @ © __ Notify Provider ____ 20-Jun-2024 13:14,, for signs and symptoms of transfusion r... Ordered 20-Jun-2024 13:15 PDT 20-Jun-2024 13:14... 20-Jun|
2] 20-Jun-2024 13:14, 4 unit(s), Routine, Give each unit over: 2.. Ordered 20-Jun-2024 13:15 PDT 20-Jun-202413:14  20-Jun|
Indication: Acute Gl Bleed POT POT
M@ B Vil Signs 20-Jun-2024 13:14, Stop date 20-Jun-2024 13:14, per blood ... Ordered 20-Jun-2024 13:15 PDT 20-Jun-2024 13:14... 20-Jun|
4 Communication Orders
4 Active
B [ Order Set Communication 20-Jun-2024 13:14, Discontinue Blood Administration Adult... Ordered 20-Jun-2024 13:15 PDT 20-Jun-2024 13:14... 20-Jun|
{ Laboratory |
4 Active
v & ABORR (D) Confirmation Blood, Stat collect, 20-Jun-2024 13:14, Lab Collect Ordered (Dispatched)  20-Jun-2024 13:15 PDT 20-Jun-2024 13:15 ... 20-Jun
M & Antibody Screen Blood, ST collect, 20-Jun-2024 13:14, Lab Collect Ordered (Dispatched)  20-Jun-2024 13:15 PDT 20-Jun-2024 13:15... 20-Jun
v & Blood Groy Blood, ST collect, 20-Jun-2024 13:14, Lab Collect Ordered (Dispatched)  20-Jun-2024 13:15 PDT 20-Jun-2024 13:15 ... 20-un
M@ 8 [RedBiood Cells Produc For Acute Gl Bleed, 4 unit(s), Routine, Give each unit over 2... Ordered (Collected) 20-Jun-2024 13:15 PDT_20-Jun-2024 13:14... 20-Jun)

When you receive notification of new orders for transfusion, access the module to
review the orders entered by the provider. After the orders for blood product
administration have been performed, document on the Transfuse task in Care Compass
or Single Patient Task List.

CPOE TIPS & TRICKS

Try out
IslandEHRHub

You can use IslandEHRHub to find quick-reference-guides and other helpful
information.

Access IslandEHRHub from the PowerChart toolbar:

PowerChart Organizer for Test, Reg Clerk with FN/PC Bed Mgt NIH
Task Edit View Patient Chart Links Mavigation Help

CareCompass ,;‘:(\ Patient List 58 Staff Assignment !'__'5_, eCoach _ iaVIHACIinicalResources aUpToDate _ bedboar alslandEHRHub 3

ﬂﬂ_Exit ﬁ_’l Calculater %AdHoc & PM Conversation ~ Patient Education £ Medical Record Request =+ Add ~ (& Discern Reporting Portal ='

PowerChart Organizer for Test, Vascular Murse
Task Edit View Patient Chart Links

,;( Patient List &2 Staff Assignment

E"ﬁacharge Entry ﬂﬂ_Exwt @Calculator %AdHo:

Patient List Add or Remove Buttons~

Lab Add-On
and Cancel &
Reorder

EHR Learning Hub has resources for managing lab orders.

island health
EHR Learning Hub

Allied Health Transfusion Medicine Medical imaging Pharmacy

Acute Care (LTC, Hart_ Ourpatient)
es Undersianding Frecuencies
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FEEDBACK

@6“’ ) If you have feedback for us, please email IHealth@islandhealth.ca
[ ] e.re
Listening. .

FURTHER INFORMATION ON IHEALTH

Trying to remember what was in a previous Summary or Need an Update on IHealth?
Check out the following links:

Where Did | Read That?
https://intranet.islandhealth.ca/ihealth/Pages/activation-1b.aspx

IHealth Intranet Homepage
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx



https://intranet.islandhealth.ca/ihealth/Lists/1bissueslist/AllItems.aspx#InplviewHash482ece23-ba28-4789-b4c1-ac864bc5a3d4=Paged%3DTRUE-p_Entered%3D20191008%252022%253a00%253a00-p_ID%3D373-PageFirstRow%3D201
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx
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