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RJH Daily Key Message Day: 19  

Attention: RJH Clinicians, Physicians, Midwives, and support 
staff. 
PRACTICE REMINDERS 
 

MAR Tasks What we heard: MAR tasks are unavailable for scheduled medications. 

What you need to know: When orders are placed for scheduled medications, MAR 
tasks generate on the MAR for medication administration times. Incorrect Early/Late 
medication administration documentation results in “borrowing” a MAR task from 
another scheduled dose.  

PRN medications always have a MAR task available.  

 
What you need to do: Review MAR tasks/administration times. Document 
medication administration using the MAW. If a medication is scheduled and a MAR 
task is not available, review administration history and details, and order information. 
Add an “Additional Dose” to schedule MAR tasks for the correct administration time 
to avoid “borrowing” a future MAR task. 
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Documenting 
a Specimen 
Collection 

What you need to know: In order for lab to know you have collected your specimen 
you need to scan the patient’s wrist band and then scan the specimen. 

• Select Specimen Collection from the toolbar.  
• The Collection Details window displays. 
• Scan the patient’s wrist band per PPID 
• Scan the label on the specimen, look for the check marks, and sign.  

 
 

Ordering a 
TEE at RJH 

What we heard: Occasionally the Echo clinic is getting requests for Transesophageal 
Echocardiograms (TEE) on an order for an Transthoracic Echocardiogram (TTE) with 
special instructions for TEE.  

What you need to know: TEEs are booked differently than TTEs. There is an order 
that will task the unit clerk to send a requisition for a TEE to the Echo Clinic. When 
the Echo clinic is fully activated, the CPOE TEE order will integrate with the booking 
system. 

What you need to do: Use the “Transesophageal Echocardiogram, RJH Location” 
order when requesting TEEs to be performed at RJH. 

Active Tube 
Feed Orders 

What We Heard: If a patient has numerous active tube feed orders, it creates 
confusion for clinicians and the diet office. 

What You Need to Know: We have added a rule to allow only one active tube feed 
order.  

What you need to do: Continue to review orders for active tube feed orders and 
modify if appropriate.  

 

If a second tube feed order is placed, the new order will discontinue the old tube 
feed order. 
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CPOE TIPS & TRICKS 
Patient 
Transfer 

Resources are available on the Intranet to support Providers, Nursing, and NUA with 
patient transfers. 

  

 

Interfacility Transfers 
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Performing 
Chart 
Checks 

EHR Learning Hub has a resource available to assist you with chart checks. 

Performing Chart Checks 

 

Access IslandEHRHub from the PowerChart toolbar: 

 

 

 

https://wiki.cerner.com/display/VIHACD/Performing+Chart+Checks
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Search for Chart Checks resource in the Island Health search bar: 

 

Lab Add-On 
and Cancel 
& Reorder 

EHR Learning Hub has resources for managing lab orders. 
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CONFIGURATION AND SYSTEM CHANGE UPDATES 
Subject Details 

- What we heard 

What they need to know 

-What they need to do 

 

 

CPOE INCIDENT RESOLUTION & CHANGES 
 

Date of 
Change 

Program 
Area 

Changes Order Sets Affected Benefits 

     

 

 

FEEDBACK 
 

 If you have feedback for us, please email IHealth@islandhealth.ca 

 

 

FURTHER INFORMATION ON IHEALTH 
 

Trying to remember what was in a previous Summary or Need an Update on IHealth? 

Check out the following links: 

Where Did I Read That? 
https://intranet.islandhealth.ca/ihealth/Pages/activation-1b.aspx  

 
IHealth Intranet Homepage 

https://intranet.islandhealth.ca/ihealth/Pages/default.aspx 

https://intranet.islandhealth.ca/ihealth/Lists/1bissueslist/AllItems.aspx#InplviewHash482ece23-ba28-4789-b4c1-ac864bc5a3d4=Paged%3DTRUE-p_Entered%3D20191008%252022%253a00%253a00-p_ID%3D373-PageFirstRow%3D201
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx
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