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RJH Daily Key Message Day: 19

Attention: RJH Clinicians, Physicians, Midwives, and support
staff.

PRACTICE REMINDERS

MAR Tasks | What we heard: MAR tasks are unavailable for scheduled medications.

What you need to know: When orders are placed for scheduled medications, MAR
tasks generate on the MAR for medication administration times. Incorrect Early/Late

medication administration documentation results in “borrowing” a MAR task from
another scheduled dose.

PRN medications always have a MAR task available.

' 60 @
R [-All Medications (System) Y| [

[ Show All Rate Change Docu...

T o 4R task

Scheduled available

24-Jun-2024 | 24-Jun-2024
22:52 PDT__21:00 PDT

Date 20-Jun-2024 10:06,
Give after fist unit of Red Blood Cells, Stop Date:
20-Jun-2024 10:06
furosemide
Potassium Level Scheduled

MAR task

e

‘metoprolol
125 mg, Tab, oral, BID, Start Date 24-Jun-202
Date: 24-Jun-2024 09:00

of

DOSE)
RANGE DOSE 500 mg to 1,000 mg, Tab, oral, Q6H, PRN for
i Start

pain/fever, - .
acetaminophen from all sources 4,000 mg per 24 hours

What you need to do: Review MAR tasks/administration times. Document
medication administration using the MAW. If a medication is scheduled and a MAR
task is not available, review administration history and details, and order information.

Add an “Additional Dose” to schedule MAR tasks for the correct administration time
to avoid “borrowing” a future MAR task.

— 25-Jun-2024 | 24-Jun-2024 | 24-Jun-2024
MRt 09:00 PDT | 23:49 PDT | 09:00 PDT

Order Info...

metoprolol
25 mg, Tab, oral, BID, Start Date 24-Jun-2024 09|

Link Info...
metoprolol Reference Manual... th v
Systolic Blood Pressul Med Request...
R Boea B Reschedule Admin Times...
Apical Heart Rate - -
Heart Rate Monitored Additional Dose...
Peripheral Pulse Rate e TIER T
=50

Create Admin Note...

(Tecta)
40 mg, Tab-EC, oral, DAILY, Start Date 25-Jun-2024 09:00 Aleit Elistoer:
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Documenting
a Specimen
Collection

What you need to know: In order for lab to know you have collected your specimen
you need to scan the patient’s wrist band and then scan the specimen.

e Select Specimen Collection from the toolbar.

e The Collection Details window displays.

e Scan the patient’s wrist band per PPID

e Scan the label on the specimen, look for the check marks, and sign.
T—

Collection Details - o x
ZyxTestpatient, Alison
MRN: 02604296
Weight not found

£ Reschedule = “§ Not Collected

Female 99 years (08-Mar-1925) Location: INW-RIH N3319

FIN: 92030063348

%+ 7 & 2minute(s) ago %
Urine Culture

Ster Con 90 mL 2306 POT =
' Collected

6  Not Collected

Collection Method

Ordering a
TEE at RJH

What we heard: Occasionally the Echo clinic is getting requests for Transesophageal
Echocardiograms (TEE) on an order for an Transthoracic Echocardiogram (TTE) with
special instructions for TEE.

What you need to know: TEEs are booked differently than TTEs. There is an order
that will task the unit clerk to send a requisition for a TEE to the Echo Clinic. When
the Echo clinic is fully activated, the CPOE TEE order will integrate with the booking
system.

What you need to do: Use the “Transesophageal Echocardiogram, RJH Location”
order when requesting TEEs to be performed at RJH.

Active Tube
Feed Orders

What We Heard: If a patient has numerous active tube feed orders, it creates
confusion for clinicians and the diet office.

What You Need to Know: We have added a rule to allow only one active tube feed
order.

What you need to do: Continue to review orders for active tube feed orders and
modify if appropriate.

A Deet Mt
4 hetive
Bd 5 -

e | 1 Adermncts pteon lepanoritomy |- Tube el Rate: 73

If a second tube feed order is placed, the new order will discontinue the old tube
feed order.




June 26, 2024 e

IHealth

CPOE TIPS & TRICKS

Patient
Transfer

Resources are available on the Intranet to support Providers, Nursing, and NUA with
patient transfers.

Popular Links b IHealth '
Physfgi_s ns, Murse
« BC Ser'_vice Desk & Clinical Service Desk practitionsrs and Interfacility Transfers l
. Dov.flntlme Resources . . CENERAL PRINCIPLES
+ Email IHealth |lnform_at|cn
. for Nursing Unit
+« Employee Directory : WORKFLOW SUPPORT BY ROLE AND TRANSFER TYPE:

« Employee SelfService
+« Forms
« HR Access Helpline

Select
role

Please select your role for additional information:

Physicians & Nurse Practitioners

= -

+ |Health CPOE Go-Live Nursing
+ Job POStIngS F:Ergﬁﬁ::mtgi;?;} Nursing Unit Assistants & Clerical Support
+« LearningHUB Clients and Families

—_——— Allied Health
+« Wellness Resources Supporting Departments

Transfer Type Reference Documents

RJH to VGH Sending:
& Sending nurse RJH to VGH

Receiving
& Receiving nurse RJH to VGH

VGH to RIH Sending:
g Sending nurse VGH to RJH

Receiving
& Receiving nurse VGH to RJH

Treat at RJH and return to VGH Home Site:
g Home site nurse - treat at RJH

Treating:
&} Treating nurse at RJH

Treat at VGH and returnto RJH Home Site:
I8 Home site nurse - treat at VGH
Treating:
|g Treating nurse at VGH
RJH planned surgery at Planning Workflow:
VGH/SPHASISC OR g Nurseinitiating planned pre-op

Interfacility Transfers
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Performing
Chart
Checks

EHR Learning Hub has a resource available to assist you with chart checks.

Performing Chart Checks

Reviewing the View pane for order sets

Wiew
Orders far Signature: ~
Plans
Document in Plan
Medical
o Plamred) |
heparin IV Infusion Standard Profocol (Initiated)
heparin IV infusion Standard Protocol 61 TO 70 kg (initiated)
MED General Adult Admission (Initiated)
Blood Administration Adult (Module) (Initiated)
Intendacipinany
Patient Mobility Recommendation Orders (initiated)
Sugpssted Plans i0)

= MNocoslgnature 1s required to Initlate & Flanned order set because the order set was already slgned by

« Discontinue order s2t5 ar madules that are obsolete.

Reviewing clinical categories orders

Review the orders by dinical category (e.g., Alerts, Diet/Nutrition, etc).

Chart checks ensure that areas of the patient chart Is up to date and has appropriate active orders. It Is recommended that chinicians

Review the order sets on the Orders page In the View pane. Notice that some arder sets are In a (Planned) state. It 1s your respansi

the ordering provider.

or example, a patient who has recelved their untt of blaod no longer nee

o

ing transfer care, Cap

B¢’ Patient Precautions 25-Jum-2001 1233, Comtact

T -Plore-2000 1458 ) person ssist Mone

4,

o Batient Precautions 48, Dveplet | Contact, Other (Specal Instructions), Vins Investgat

o Safety Alert 03-Movw-2020 14:48, Falls Risk
|a

Beneprobein T-Mow-2020 16:33, BID via FEG bube

C ] 0d-Mlow- 2020 1634

| a
2] Auctivity as Tolersted 04-MNew-2020 1634, 04-Now-2020 16:34
et E =] Patient Ambulation Recomnendations  03-Mew-2020 1458, Assist Type: Independent, Assestive Device: Walker, 2 wheel

Check Laboratory orders are enterad for the the appropriate collection time.

Y m o o Mame = Dt

4 Labsosatony

4 Adtive

L] ] Comglete Blood Count and DrMferertisl Blead Recuriing collect, 05-Nev-2020 1052, Q20 Lab Collect

chile oa hepata

M @ B Compicte Blood Court end Diferertic
wi 2 B e
| Usine Cudture

Access IslandEHRHub from the PowerChart toolbar:

PowerChart Organizer for Test, Reg Clerk with FN/PC Bed Mgt NIH

Task Edit View Patient Chart Links Navigation Help

. CareCompass 31} Patient List &3 Staff Assignment Ef eCoach _

E!Iﬂ_Exit ﬁ_!l Calculator KaéF\dHoc & PM Conversation ~

EaVIHA Clinical Resources aUpToDate - [=] bedbear

(@) IslandEHRHub |

Patient Education 2] Medical Record Request =+ Add ~ (& Discern Reporting Portal _

PowerChart Organizer for Test, Vascular Murse

Task Edit View Patient Chart Links

,;‘:(\ Patient List %3 Staff Assignment Ej CareComgClinical Order Sets aElsevier aSpectrum E
i? Charge Entry !Iﬂ_Exit @ Calculator @éAdHo: i

Add or Remove Buttons~

Patient List



https://wiki.cerner.com/display/VIHACD/Performing+Chart+Checks
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Search for Chart Checks resource in the Island Health search bar:

island health

EHR Learning Hub

o I

Pharmacy

chast chiseks

Lab Add-On | EHR Learning Hub has resources for managing lab orders.
and Cancel
& Reorder

island health

EHR Learning Hub

Allied Health Medical Imaging

Entering and Understanding Orders Lab Collection
*  ANFOmE thology Lab Orders .

pleting Requist
= Initiating Lab and Diagn

Care [LTC, HaH. Ourpatient)
ding Frequencl

b CPOE Orde

gy Collections in the Operating Room
2y Lab Collections
5 tion Labels
Rescheduling Nurse Collect Lab Tasks
»  workflow: Matentals for nurse Collect / Lab Collect Blood cuttures Collection

lering Tables: understa

« Ordering Blood Cultures
«  Ordering Cylogenetics
« oOrders
s Order Labs

Viewing and Managing Orders

n = Cancel & Reorder Nurse Collect Lab Orders

= Order Set ) s Canceling & Reordering Lab Orders within an Order Set/Mini-Set
® Place Discharge Orders » Changing the Method of Lab Blo k Collection

» Flacing the Imrsoperative b £y Culture Specimens Multiple Requests order set s Completing Newborm Cord Blood Labwiork

Specimen Collection Orders Review

= Introduction and Clinical Notes

or Elaod Group and Antibody Screen Order

= Modiiying ntinuing Lab Crders
s Mang Therapeutic Drug Monitoring Orders For Nurses

Viewing and Managing Results

ssing Result v (Perinatal Nursing, Perinat:
Ing_Microblolagy Results In Resubts Ry
= Viewing Psychiatric Medication side Effect Monttoring
« Viewing the Action List from the Labs Companent
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CONFIGURATION AND SYSTEM CHANGE UPDATES

Subject Details
- What we heard
What they need to know

-What they need to do

CPOE INCIDENT RESOLUTION & CHANGES

Date of Program Changes Order Sets Affected Benefits
Change Area
FEEDBACK
%E’re If you have feedback for us, please email IHealth@islandhealth.ca
Listening__

FURTHER INFORMATION ON IHEALTH

Trying to remember what was in a previous Summary or Need an Update on IHealth?

Check out the following links:

Where Did | Read That?
https://intranet.islandhealth.ca/ihealth/Pages/activation-1b.aspx

IHealth Intranet Homepage
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx



https://intranet.islandhealth.ca/ihealth/Lists/1bissueslist/AllItems.aspx#InplviewHash482ece23-ba28-4789-b4c1-ac864bc5a3d4=Paged%3DTRUE-p_Entered%3D20191008%252022%253a00%253a00-p_ID%3D373-PageFirstRow%3D201
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx
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