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IHealth

Daily Key Messages Day: 18

Attention: RJH Clinicians, Physicians, Midwives, and support
staff.

PRACTICE REMINDERS

MAR Summary What we heard: Staff were unclear on the difference between the MAR and the MAR
versus MAR  [Summary.

What you need to know: The MAR Summary is a view-only page that displays all
electronically documented medications that have been administered to the patient
across all encounters.

The MAR is an interactive page that is used for the administration and documentation of
medications, specific to this encounter.

What you need to do:

1. MAR Summary review:
Displays historical documentation, along with medications that are due in the future

Ll - | # MAR Summary
= B

[ Show All Rate Change Documentation

Time View 01-Apr-2020 02-4pr-2020 03-Apr-2020
0000 - 2359 0000 - 2359 0000 - 2359

ST T | | |
- HOLD MEDICATION
(furosemide)

Hold furosemide oral,
post-op,
Pre-Op/Pre-Procedure, St...
he) | .

Nisemide Not Done: HOLD order @2200 |Not Dane: HOLD order @0800

40 mg, Tab, oral, DAILY,

Start Date 02-Oct-2019

08:00

=

HYI

Contin)
3 mg, Cap-CR, oral, BID,
Start Date 01-0ct 2019
21:00

“a
potassium chioride

ium chioride SR)
600 mg, Tab-5R, oral, BID,
MAR Summary Start Date 01-Oct-2019
21:00, 600 mg = 8 mmol =
8 mEq 22100

2. MAR Review:

Displays medications that have been given, along with current meds due and any overdue
(displaying in red)

24-Jun-2024 | 24-Jun-2024 | 24-Jun-2024  23-Jun-2024
DRSS 10:00 PDT | 08:00PDT | 06:47PDT  22:00 PDT

Scheduled

20 mg
Last given:

20 mg, Tab, oral, BID, Start Date 07-Feb-2022
16:00
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Order for
BPMH

What we heard: Orders for BPMH are missed in the Emergency Department.

What you need to know: The pill event icon on the LaunchPoint tracking
shell does not task the nurse to complete the BPMH.

What you need to do: You need to place an order to complete or initiate BPMH.

Search: ‘ BPMH ‘ . lAdvanced Options v‘ Tope: €9 ‘Inpatiert v‘

o G M m«! Folder: Search within: ‘A" V‘

New Admission - Complete BPMH
New Pre-admission - Initiate BPMH

MAR Tasks

What we heard: MAR tasks are unavailable for scheduled medications because
medication tasks were borrowed in previous medication administration. For example,
Metoprolol BID will have MAR tasks at 0900 & 2100. If another clinician documents a
1100 Late Administration dose on the 2100 MAR task, there will not be a MAR task for
the medication administration at 2100.

. 25-Jun-2024 | 24-Jun-2024
ASEM NS 09:00 PDT | 23:49 PDT

‘Zd-Jun-ZDZd 23-Jun-2024
09:00 PDT | 23:33 PDT

]

metoprolol
25 mg, Tab, oral, BID, Start Date 24-Jun-2024 09:00

metoproic . 25 mq Auth [Ve 25 mg Auth Ve
Systolic Bl No 2100 MAR Task available

e because 0900 dose was

Heart Rate documented on 2100 MAR task

What you need to know: When orders are placed for scheduled medications, MAR tasks
generate on the MAR for medication administration (dark box on the MAR). Incorrect
Early/Late medication administration documentation results in “borrowing” a MAR task
from another scheduled dose.

PRN medications always have a MAR task available.

Y

Yo @
Y | Al Medications (System) v] B nl
2 Show All Rate Change Docu.. ‘ No MAR task i;:;llzDgA 24un 2024

Scheduled available
turosemide (Lasix inj)

20 mg, Soln-Inj, IV, ONCE, Start Date 20-Jun-2024 10:06 ,
Give after first unit of Red Blood Cells, Stop Date:
20-Jun-2024 10:06

furosemide

Potassium Level Scheduled
i MAR task

metoprolol
125 mg, Tab, oral, BID, Start Date 2
Date: 24-Jun-2024 09:00

metoprolol

[# Discontinued PRN Systolic Blood Pressure
— Diastolic Blood Pressure
[ Discontinued Continuous Infus| Apical Heart Rate

Heart Rate Monitored
Peripheral Pulse Rate

PRN
]

acetaminophen (Tylenol - RANGE DOSE)
RANGE DOSE 500 mg to 1,000 mg, Tab, oral, Q6H, PRN for
pain/Tever, Start Date 30-May-2024 15:51, Max
acetaminophen from all sources 4,000 mg per 24 hours
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What you need to do: When reviewing the MAR for medication administration, ensure
you have a MAR task in the time column to document medication administration. Select
the appropriate time when documenting medication administration from the MAW. Read

any Early/Late medication administration alert and ensure appropriate administration
dose and time.

x
metoprolol has been administered within the BID ti
metoprolol, 25 mg, 23-Jun-2024 23:33 PDT
The next administration is available at 24-Jun-2024 08:33 PDT .
Would you like to continue to administer now?
Select Not Given to document the administration as not given.
Yes No Not Given

If a medication is scheduled and a MAR task is not available, review administration history
and details, and order information. You will need to “Add an Additional Dose” to schedule
MAR tasks for the correct administration time to avoid “borrowing” a future MAR task.

. 25-Jun-2024 | 24-Jun-2024 | 24-Jun-2024
- 09:00 PDT | 23:49 PDT | 09:00 PDT

T

metoprolol Order Info...
25 mg, Tab, oral, BID, Start Date 24-Jun-2024 09:
Link Info...
=== Reference Manual... th (Ve
Systolic Blood Pressu Med Request...
bt ARG B Reschedule Admin Times...
Apical Heart Rate =
Heart Rate Monitored Additional Dose...
Peripheral Pulse Rate o AR ot
(30

pantoprazole (Tecta) Create Admin Note...
40 mg, Tab-EC, oral, DAILY, Start Date 25-Jun-2024 09:00

Alert History...
pantoprazole = 2

CPOE TIPS & TRICKS

Reviewing |[What we heard: Interval recurring labs not appearing as expected.
Recurring
Orders What you need to know: Orders that are placed with a recurring frequency will only

show the consecutive draws 18hrs before they are due to occur.

What you need to do: To review the child orders from the parent recurring order, select
the drop-down arrow to see the child orders. If the parent order is still showing with a
status of “Ordered”, then it is still active, and the child order will fire when appropriate.

;l M& | Clozapine.Level |  Blood, Timed Study collect, 17-Jun-2024 08:00 -1 or J wk, La... Ordered
» M & Completetflood Cou... Blood, Routine collect, 10-Jun-2024 04:30, QMONDAY for 180 day, La... Ordered
L\ZI' & Complete Blood Cou... Blood, Routine collect, 24-Jun-2024 04:30, ONCE, Lab Collect Ordered (Scheduled)
M & Troponin T High Sens... Blood, Routine collect, 24-Jun-2024 04:30, ONCE, Lab Collect Ordered (Scheduled)
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Viewing All
Orders

What we heard: Care team members were unable to see all the orders.

What you need to know: When a patient chart contains many orders from several days,
the Orders Profile will filter automatically and only display the orders from a certain date,
seen in the Filter Display.

Displayed: All Active Orders | Inachive Orders Since 27-May-2024 | All Orders [All Statuses)

What you need to do:
Go to the orders tab and select the filter display heading.
Use the drop-down to select All Orders (All Statuses)

|D\splayed All Active Orders | Inactive Orders Since 27-May-2024 | All Orders [All Statuses) |
>» B | ¥ |Order Name = Details Status
3
s Advanced Filters X
| Display: | AII Drders (Bl Slatses)
Y
Order statuses to view Load the following types of orders
u 6 Active statuses: Inactive statuses: [ Inpatient orders
v . .
= | & Ordered B Discontinued B4 Ambudlatory (In Office) orders
InProcess [ Canceled
Prescripti
] & A Futwre [+ Completed B4 Prescriptions
L & Incomplete [ Pending Complete [ Documented medications
Ll &b Suspended M Voided Miscallansous
4 Communicz [ 0n Hold, Med Student [ Voided With Results % Show individual inttances o
4 Active [ Transfer/Canceled continuing orders
ﬂ g Inactive Plan Filer
M & ® Include all days ® Include all days
M & (O Include number of days: () Include number of days:
v &
4 Laboratory Save Save As Apply Mew Remave
4 Active

Use Show More Orders...... on the right side of the header to see active orders more than

5 days back.

Show More Orders...
Start |Stop |Ordering Phys A
22-May-2024 08:00 10-Jun-2024 11:23  SYSTEM, SYST
PDT PDT Cerner
15-Jun-2024 16:25  16-Jun-2024 13:53  SYSTEM, SYST
PDT PDT Cerner
13-Jun-2024 09:50  14-Jun-2024 22:25  SYSTEM, SYST
DOT DT ~

Downtime
Procedure
Education

What we heard: Staff are requesting additional information and education about
Downtime procedures.

What you need to know: There is an Intranet page and several resources that can

support you during a Downtime or Code Grey.
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During a Downtime, we have an application called 724 Viewer on our downtime devices
that can be used to view the patient chart. It captures data on the patients every 5
minutes. It can be used to print out MARs, check the orders and review clinical
information, such as labs.

What you need to do: To access education on downtime process on the Learning Hub,
select the IslandEHRHub link from your PowerChart/FirstNet toolbar.

Powsrchar Organasrfor et

Task Edit View Patient Chart Links Mavigation Help

i CareCompass 1;;; Patient List %3 Staff Assignment Ei eCoach _ EaVIHA Clinical Resources aUpToDate _ : [ bedboar alslandEHRHub

!Iﬂ_Exit |f| Calculator %AdHoc & PM Conversation = Patient Education &) Medical Record Request = Add ~ (& Discern Reporting Portal ='

From the Island Health Intranet, select the Downtime Resources link on the left side of
the page.

Popular Links

i inical Service Desk
Downtime Resources
matl

Employee Directory
Employee SelfService
Forms

HR Access Helpline
IHealth CPOE Go-Live
Job Postings
LearningHUE
MySchedule

Wellness Resources

Links to Key Resources:

e Back-Entering Information after a Downtime

e Back-Entering Medication Administration After a Downtime

e Back-Entering Orders after a Downtime (CPOE Activated Sites)
e Locating Paper Documentation Forms

e Printing a Paper MAR during a Downtime

e Printing Patient Labels from the Downtime Patient Index (DTPI)
e Using the 724 Access Viewer



https://wiki.cerner.com/display/VIHACD/Back-Entering+Information+after+a+Downtime
https://wiki.cerner.com/display/VIHACD/Back-Entering+Medication+Administration+After+a+Downtime
https://wiki.cerner.com/pages/viewpage.action?pageId=2940798458
https://wiki.cerner.com/display/VIHACD/Locating+Paper+Documentation+Forms
https://wiki.cerner.com/display/VIHACD/Printing+a+Paper+MAR+during+a+Downtime
https://wiki.cerner.com/pages/viewpage.action?pageId=2871479884
https://wiki.cerner.com/display/VIHACD/Using+the+724+Access+Viewer
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Cough

Assist Order [PT that this treatment is requested.

What We Learned: Physicians need to place an order for Cough Assist which alerts RT and

What We Did: We created a Cough Assist order that populates a Cough Assist task on the

Multi-Patient Task List (MPTL) for RTs and a Physiotherapy Communication task on the
MPTL for PTs.

What you need to know:
1. To order - search for cough. Select Cough Assist. Enter relevant details in Special

Instructions, select Priority and sign.

L

* Details for Cough Assist
ES%D Details i/ Order Comments  [[3) Diagnoses
®h [B¥
“Requested Start Date/Time: [20-Jun 2024 |E[+] 1018 = poT wontorder: [@ Yes @ N
*Specia Instructions: priory:
(None)
- . ' Routine
- P STAT
- & ASAP
& Timed
Urgent
Semi-Urgent
] Elective

1 Missing Required Details Dx Table Orders For Cosignature Orders For Nurse Review System Uation - * | Sign |
2. RTs — look for the Cough Assist task on the Continuous Tab of your MPTL

Multi Patient Task List
v OO EEE(|W| A

Departmental View, Assigned Tasks

Task etrieval completed

[ All Patients Name Medical Record Number |Location/Room/Bed Task Status| Task Description Order Details
6 spestCIDONOTUSE, Chiist| || /L 1CIDONOTUSE, Gt SLAFIVITVO 02603704 GNERIH 716517 OCBE Pending ~ Cough Assit o303 17531, Usk own cough asset device BID in am and 1 hr before bedtme, Routine
20-5ep-1933

Could enter details like RT to do AM this session , PT to see in the aftemoon

3. PTs — look for the Physiotherapy Communication Task on the PT Evals Tab of your MPTL

~ f& Single Patient Task List

vV @A A RI|E

&2 Full screen

(no time frame defined)

PTTi I PT Evals |0T OT Evals  SLP Treatments SLP Evals Rehab Interdisciplinary ~ GEM Therapies
Task retrieval complet

[Task Status|Scheduled Date and Time [Task Description

[Order Details [

i<i
Eoll) - -
Pending | Continuous Physiotherapy Communication 19-Jun-2024 17:23, Cough Assist order has been placed for this patient,

Order entered secondary to Cough Assist order placement. See order profile for details.

4. When Cough Assist is no longer required, discontinue both the Cough Assist order and
Physiotherapy Communication orders

Detailed QRG on Cough Assist ordering process available here (or from your site RT / PT
leads)



https://connect.islandhealth.ca/depts/IHealth/communications/working/Restorative%20Health/All%20sites/Education%20and%20Training/CPOE%20Resources/QRG-Cough%20Assist%20Order%20and%20Tasking.docx?d=w04a03c3643b84703bb261191a3ad8a53
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Updates to
Reason

Done

Consult Not [Clinician/Physician is required to enter reasons the Consult was not done (including
comments), but this documentation was not visible anywhere in PowerChart and did not
display on the completed order for Consult.

What We Learned: Many Clinicians and Physicians receive tasks for Consults on a Multi
Patient Task List. Occasionally these Consult tasks need to be marked as “Not Done”. The

{no time frame defined)
Rx Consults  RxInterventions BPMH  Medication Review

Task retrieval completed

Task Status| Priority |Task Description Order Details

[Pharmacist Consult I.-!Z-Jun-ZOSd 17:24, Medication Review (general), Elective, Comment: Testing -special instructions here

*Performed on: [ 22_jun-2024 |“ | [1832 !: POT By: Test, Pharmacist

-

*Reason Not Done: ‘ Task Duplication -

/ Comment:

Consult completed earlier lcdaﬂ— RPh is monitoring.

~

What We Did: We enhanced the build so that Consult orders that have been completed
as “Not Done” will show this key information in the Clinical Display Line of the completed
order along with the Reason Not Done and any comments entered.

4 Consults/Referrals
4 Active

| & 6" Consult to Liaison - Community Access, Inpatient  22-Jun-2024 17:46, Liaison to see for this, Chart Done - negative test Ordered  22-Jun-2024 17:46 PDT 23
4 Inactive
@ e Consult to Clinical Pharmacist, Inpatient (Consult  22-Jun-2024 17:24, Medication Review (general), Elective, Comment: Testing -special instructions here Completed [22-Jun-2024 18:37 PDT 23
to Pharmacist, Inpatient) Not Done: Task Duplication Consult completed this am
BT Consult to Occupational Therapy (OT), Inpatient  22-Jun-2024 17:23, This is why we need OT, Semi-Urgent, Testing ~special instructions here Completed [22-Jun-202418:47 PDT 23
Not Done: Patient/Familv Refused patient reauestina no further OT involvement at this time
<

What You Should Know:

1. When viewing Inactive Consults marked as Completed, see comments displayed if
Consult has been marked “Not Done”.
2. For Clinicians who mark consult tasks as Not Done — continue to use clinical
judgement for additional actions needed when you are not completing a consult.
a. Call / communicate directly to the Clinician, Nurse or Provider who entered
the consult if appropriate (e.g. — if a physician-to-physician consult was
requested, or to clarify services that you can accept consults for)
b. Document a note into PowerChart if clinical circumstances warrant (e.g. —
Refusal that will impact patient discharge)
c. Only use “Chart Not Done” if you never intend to complete this consult
order as this action removes the task from your task list and completes the
order
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@6“, ) If you have feedback for us, please email IHealth@islandhealth.ca

Lse|g

FURTHER INFORMATION ON IHEALTH

Trying to remember what was in a previous Summary or Need an Update on IHealth?
Check out the following links:

Where Did | Read That?
https://intranet.islandhealth.ca/ihealth/Pages/activation-1b.aspx

IHealth Intranet Homepage
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx



https://intranet.islandhealth.ca/ihealth/Lists/1bissueslist/AllItems.aspx#InplviewHash482ece23-ba28-4789-b4c1-ac864bc5a3d4=Paged%3DTRUE-p_Entered%3D20191008%252022%253a00%253a00-p_ID%3D373-PageFirstRow%3D201
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx
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