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RJH Daily Key Message - Day: 2

Attention: RJH Clinicians, Physicians, Midwives, and support
staff.

PRACTICE REMINDERS

Transesopha- Details
geal
. -The Echo Clinic has not been activated yet so the Transesophageal
Echocardiogram

Wi GG Echocardiograms (TEEs) will require a hybrid process.

-When ordering TEEs, providers will place an electronic order for the TEE. A paper
requestion IS REQUIRED to be completed and faxed to the echo lab.

X-Ray Ordering | Details

X-Ray orders include fields related to special considerations and transportation
mode for your patient:

= petails fr XR Chest 2 Views
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“Requested Date/Time: |03-kn-2024 =1[+] [1e08 =) por “Ordering Priority:
. [ ] S [F—
Test for Outpatient Visit [ Yes (# No LOCATION - For Future Requests: | Patient Bed
Portabl
*Reason For Exam: | shortness of breath Special Instructions: § o, ;. p,
Pregnant: [ Yes ( No Wagon
Wheelchair
Spinal Precautions: [ Yes ( No Transport mod
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Send copiesto 3 | % Send copies to 4: | %

0 Missing Fiequired Details | | Dx Table Oiders For Cosignalure Sign

-Review all X-Ray orders in full to ensure transport type is selected AND reason for
exam is specified

-Review “Test for Inpatient Visit” field, “Pregnant” field, AND “Spinal
Precautions” field when ordering

-Use “Special Instructions” field to capture additional details




June 9, 2024 “~

IHealth

“Requested Date/Time: |09-un-2024 |E1[+] [1808 | eor *Ordering Priority: | ASAP [~]
Test for Qutpatient Visit: LOCATIOM - For Future Requests: | Medical Imaging Reception-... | ~
*Reason For Exam: ‘ shortness of breath | Special Instructions:
IPregnant: p Yes p NUI _
Spinal Precautions: Yes Mo m

CPOE TIPS & TRICKS

Nurse Collect What has been reported:
Laboratory

. -Lab specimens are not being marked as collected
Specimens

What you need to know:

-Specimens can be marked as collected in PowerChart by either laboratory
technicians OR nursing personnel

-Use the ‘Specimen Collection’ option in the toolbar to mark nurse collect
laboratory specimens as collected.

Task Edit  View Patient Chart Links MNotifications Options Current  Add  Help
EﬁElsevier aﬁpectrum ﬁlslandEHF‘;Hub [=] Bedboard . EQVIHA Clinical Resources ﬁUpToDat

"3 Tear OFf M| Exit |Z] Calculator ¥g§ AdHoc IIMedication Administratiofl ., Specimen Collectio

1. Scan the patient’s wrist band per PPID.

Collection Details

NRGH NEO, Train Seven

MRN: 03600007

(12-Dec-1965) Location: 3-NRG 20112

Please scan the patient's wristband.

Unable to scan barcode?

Sign Clase

2. Scan the label on the specimen.
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3. Click Sign.

ZyxtestCNIE, Miriam Female 38 years (06-Apr-1986)  Location: 4SE-RIH 4SEH 2
MRN: 02604374 FIN: 92030061405
Weight not found

f#h Reschedule | “§ Not Collected % - 7 & 0minute(s) ago

@] Complete Blood Count and Differential (CBC and Differential)
Checkmarks appear next to

T successfullly scanned
(W} Vancomycin Level Trough SPECimenS 24-102-050144

" BarliHep4.5 4.5 mL

Urine Culture

Ster Con 90 mL 1026 PDT
Macroscopic Urinalysis

Urine Ran 12 mL 1026 POT

2 collection(s) remaining (1 hidden d/t filtering Clese

Ensure specimens are marked as collected prior to discharging the patient

See Cerner Wiki page for detailed instructions:

Documenting Specimen Collection - Island Health - Cerner Wiki

Ordering Daily Labs

Details: When to order the early a.m. run versus daily frequency for labs.
What We Heard

Concerns were raised when lab early a.m. run was being collected on the wrong
day.

What you need to know

The early a.m. run collection is scheduled for 0500. All orders need to be placed
before 0445 for the 0500 collection otherwise it will be collected the following day
at 0500.

Future Lab Ordering

Details:

If a [ab order is required to be collected more than 36 hours in advance, update
the date/time, but otherwise please do not update the date and time.



https://wiki.cerner.com/display/public/VIHACD/Documenting+Specimen+Collection
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w Details for Complete Blood Count and Differential (CBC and Differential)

Details |35 Order Comments  |[# Diagnoses

&

*Specimen type: | Blood

*Collection priority: | Routine

| /
|
‘- PO |

*Frequency: | ONCE v |

l |
]
Nurse Collect:

Send Copies To: i I -,

*Collection date and time: [120un2024 | 2]\ [1446

Lab Add On Process

Details:

What we heard

Staff were calling the lab to place an “add on” order.

What you need to know

The laboratory department does not require a phone call to add on lab orders

What you need to do

Use the “stat” or “routine” “add on” collection priorities to support the ordering of

labs.

= Details for Complete Blood Count and Differential (CBC and Differential)

% Details [J% Order Comments  [[¥) Diagnoses
L |#) Diag

"Specimen type: | Blood v ‘
*Collection priority: || ETTYRRIAn v
*Collection date and time: |- L Fun =1 poT

As Soon As Possible
*Frequency: | Routine
Routine Add On

Stat
Stat Add On

Timed Study
Nurse Collect: |{~ Yes (® No

Send Copies To: [ ‘ Q,

N.B: You can only order the routine and stat collection priority with a frequency of
“Once” you will receive an alert if you attempt to order another frequency.
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Details 1] D}El(omments |[# Diagnoses

= Details fr Complete Blood Count and Differential (CBC and Differential)

*Specimen type: | Blood v ‘

*Collection priority: | Routine Add On v ‘
*Collection date and time: [09wn202¢ | 2]/o[146 |3 por

*Frequency: v
DAILY A
M, F

M, Th

MW
Nurse Collect: |y w £

M, W, F, Su
Send Copies To: | v v* © Q
P NEXT RUN and DAILY j

Q12H-INT

0 Missing Required Detail Q180D
QTH-INT
QIWEEK hd

FEEDBACK

?
Listening,

If you have feedback for us, please email IHealth@islandhealth.ca

FURTHER INFORMATION ON IHEALTH

Trying to remember what was in a previous Summary or Need an Update on IHealth?

Check out the following links:

Where Did | Read That?

https://intranet.islandhealth.ca/ihealth/Pages/activation-1b.aspx

IHealth Intranet Homepage

https://intranet.islandhealth.ca/ihealth/Pages/default.aspx



https://intranet.islandhealth.ca/ihealth/Lists/1bissueslist/AllItems.aspx#InplviewHash482ece23-ba28-4789-b4c1-ac864bc5a3d4=Paged%3DTRUE-p_Entered%3D20191008%252022%253a00%253a00-p_ID%3D373-PageFirstRow%3D201
https://intranet.islandhealth.ca/ihealth/Pages/default.aspx
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