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If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
Non-medical inquiries 
(ex. travel, physical distancing):

1-888-COVID19 (1888-268-4319)
or text 604-630-0300

IPC v2.13

Attention: Visitor restrictions are in effect

Visits for compassionate 
care (such as critical illness, 
hospice care, end of life and 
Medical Assistance in Dying). Assistance with feeding, 

mobility, and personal care.
Communication, assistance, 
and supported decision-making 
for people with disabilities or 
cognitive impairment.
Pediatric care, labour and 
delivery (if applicable).

Visits essential to patient/client 
care and well-being including:

Existing registered 
volunteers providing 
services as described.

Non-essential visitors or those that are sick or in self-isolation: 
DO NOT ENTER

Family members and visitors who have concerns may call the number below to discuss: 

the northern way of caring

ESSENTIAL
VISITORS ONLY

Essential visits may include:
Health authority staff will determine if a visit is essential.


